F.No.H-11013/03/2020-O/o DS(PG)-DARPG
Government of India
Department of Administrative Reforms & Public Grievances
(PG Division)

*kk

5" Floor, Sardar Patel Bhawan,
Sansad Marg, New Delhi,
dated 29" May, 2020

OFFICE MEMORANDUM

Subject : Designation of Nodal Authority in Department of Administrative Reforms and Public
Grievances (DARPG) to whom complaints against the orders/decisions of the Department
can be made.

The Undersigned is directed to refer to the recommendations made by Department
Related Parliamentary Standing Committee on Personnel, Public Grievances, Law and Justice
in its One Hundredth Report on Demand for Grants (2020-21) of the Ministry of Personnel,
Public Grievances and Pensions.

2, Accordingly, the Department of Administrative Reforms and Public Grievances
designates the following officer to function as Nodal Authority to whom complaints against
the orders/decisions of this Department can be made or put in place:

Name : Ms.Jaya Dubey
Designation : Joint Secretary
E.Mail : jaya.dubey@nic.in
Phone : 011-23360208

3. This issues with the approval of competent authority.
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Under Secretary to the Government of India
Tel : 011-23401474
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NIC — with a request to upload the same on DARPG Website and CPGRAMS Portal.
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