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Govarnment of India/Bharat Sarkar
Minlstry of Paersonnel, Public Grievances and Pension
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Department of Adminlstrative Reforms & Public Grievances
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5™ floor, Sardar Patel Bhavan,
Sansad Marg, New Delhi — 110001
Dated 20" November, 2017

Office Memorandum

Subject:-Strengthening of Grievance Redress Mechanism — Expeditious and
offactive disposal of grievances

WHHH

The undersigned is directed to reiterate the instructions given by Hon'ble
Prime Minister during the PRAGATI meeting on 27.01.2016 that
"Secretaries of all Departments having substantial public dealing should personally
examine ten grievances every week and Addl. Secretary/CMD rank and Joint

Secretary Officers should examine 20 and 30 grievances respectively every
weekK".

2. It is also requested that the details of the nodal Public Grievance Officer
may be updated on “pgportal.gov.in”. The Public Grievance Officer and the staff
dealing with public grievances should be well versed with the public grievances
portal. It is reiterated that the operational training on CPGRAMS is held last
Tuesday of every month besides which open house training to address the
problems relating to CPGRAMS is held every Tuesday from 11 AM to 1 PM. The
nominations for attending the operational training may be sent to this Department
in advance. All the attached and subordinate organizations under the

Ministries/Departments should also be instructed accordingly.

(Sum‘ita sgupta)
Director of Public Grievances &
Deputy Secretary to the Governjment of India
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