No.K-11022/1/2016-PG (part)
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Administrative Reforms & Public Grievances

5% Floor, Sardar Patel Bhawan,
Sansad Marg, New Delhi.
Dated : 12™ February, 2016

OFFICE MEMORANDUM

Subject :- Review of Grievances - PRAGATI (Pro Active Governance and Timely
Implementation) meeting of 27.01.2016

During the PRAGATI interaction on 27.01.2016, the Hon’ble Prime Minister
reviewed the status of disposal of grievances relating to Central Board for Excise and

Customs. During the discussion, the Hon’ble PM, inter-alia, desired that:

‘Secretaries of all Departments having substantial public dealing should personally examine
10 grievances every week and Addl Secretary / CMD rank and Joint Secretary officers should

examine 20 and 30 grievances respectively every week’

This has also been uploaded on eSamikSha by Cabinet Secretariat vide UID No. 2689/3
under ‘Pragati ATR on ISSUES RELATING TO EXCISE & CUSTOMS’ on 27/01/2016.

2. Accordingly, all Ministries / Departments are requested to note the above
instructions for strict compliance to ensure effective redress of public grievances and to
dispose of grievances as per above. Department of Administrative Reforms and Public

Grievances would be also reviewing the progress from time to time in the matter.
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Secretaries of all Ministries / Departments (Aé per list attached)
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