No.K-11019/4/2015-PG C1
Government of India/Bharat Sarkar
Ministry of Personnel, Public Grievances and Pension
Karmik, Lok Shikayat Aur Pension Mantralaya
Department of Administrative Reforms & Public Grievances
Prashasnik Sudhar Aur Lok Shikayat Vibhag
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Sardar Patel Bhavan, Sansad Marg,
New Delhi the 11" February, 2016

Office Memorandum

Subject:-Public grievances appearing in the columns of newspapers — need for prompt
action -
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As effective grievance redress mechanism is a priority of the Government, it is
obligatory upon the Government to make the administration more responsive and to
establish institutional arrangement to attend the public grievances promptly and
sympathetically.

2. It is therefore reiterated that all Ministries/Departments should regularly examine
the Grievances column of the newspapers to pick up the cases coming under their
purview and take expeditious action to redress the grievances in a time bound manner.
The citizen should be promptly informed of the action taken for redressal of the grievance
within two month’s time. Where redressal is likely to take longer, an interim reply should
be sent to the citizen explaining the steps taken and assuring that further necessary
action is being taken in the matter.

e In addition to the above, it is further requested that the name of the Director of
Public Grievances of the respective Ministry/Department may also be kept updated on
“pgportal.gov.in”.
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(Smita Kumar)
Joint Secretary to the Government of India
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Secretary,
Ministries/Departments (As per list)
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