SUSTIAST

(Public M"? svances Division/Lok . Prabhag)

tl
5" Floor, Sardar Patel Bhawan,

f)ansad Marg, New Delhi
Date: {C “)Febxueuy 2016

Office Memorandum

Subject: Issue of Certificate of Appreciation to the Ministries / Departmenfs based
on performance on CPGRAMS.

In continuation of this Office OM of even No. dated 18" November, 2015, it is intimated
that for issue  of Certificate of Appreciation, the Ministries / Departments listed on CPGRAMS
shall be divided into three categories based on the Volume of grievances received in last quarter as
detailed below:

Category Basis

Ministries / Departments those who have received 300-1000 grievances during
A the Quarter

Ministries / Departments those who have received 1001-2000 grievances
B during the Quarter

Ministries / Departments those who have received above 2000 grievances
C during the Quarter

2. While considering the volume, the volume of grievances received by the Department of -

Revenue will also include the volume of grievances received by the Central Board of Direct Taxes
‘and Central Board of Excise & Customs and Department of Revenue as a whole will be considered
under the Scheme.

3.  This issues with the approval of the Competent Authority.

(SM(il‘A KUMAR)
Joint Secretary to the Government of India
Telefax : 011-23360331
To

1. The Secretary (All the Ministries/Departments)
2. Chairman, CBEC
3. Chairman, CBDT




