No. K-11019/4/2015-PG
Government of India/Bharat Sarkar
Ministry of Personnel, Public Grievances and Pension
Karmik, Lok Shikayat Aur Pension Mantralaya
Department of Administrative Reforms & Public Grievances
Prashasnik Sudhar Aur Lok Shikayat Vibhag
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5t floor, Sardar Patel Bhavan,
Sansad Marg, New Delhi — 110001
Dated4§" November, 2015

Office Memorandum

Subject:-Strengthening of Grievance Redress Mechanism — quality of disposal
of grievances '
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The Department of Administrative Reforms & Public Grievances has
been regularly monitoring and analyzing the disposal of Public Grievances in
various Ministries/Departments. It is hereby reiterated that quality redressal of
the grievances is a key objective of the Centralized Public Grievance Redress And
Monitoring System (CPGRAMS). It is therefore significant that the grievances should
be disposed of to the utmost satisfaction of the citizens in a responsive manner.
Ministries/Departments are accordingly requested to send well drafted reasoned
reply to the citizens before closing/disposing the grievances on the pgportal.
The reply furnished to the citizen should also invariably be uploaded on pgportal
which can be downloaded (including attachments, if any) by the citizen directly.

, Deputy Secretary to the Goyernment of India
A0

Secretary,
All Ministries/Departments (As per list)
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